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11. Summary of the new findings of the thesis: 
- The thesis contributes to codify and develop the theory of quality management programs university in general and quality management programs in joint higher education base on Total Quality Management”  in particular.
- The thesis concretizes contents and build quality management programs in joint higher education base on Total Quality Management” system for high-quality staffs , consistent with the current trend of integration.
12. Applicability in practice: 
-  Based on the results of real situation on quality management in joint higher education with foreign partners of VNU, found the problems, limitations exist in this management system, which proposes a number of measures step by step applying this system according to TQM approach to improve the efficiency quality management in joint higher education with foreign partners of VNU
- Applying some basic characteristics of TQM at quality management in joint higher education with foreign partners, and recommendations to the authorities about training a number of mechanisms and policies suitable to the other colleges can ever steps taken TQM philosophy in quality management in joint higher education with foreign partners  of their universities.
13. Further research directions: 
- Finding out  the relationship between quality management programs in joint higher education with  foreign partners of at VNU and economic factors, cultural and other societies as the traditional cultural values, a market economy, international integration ...
- Deeply researching and general cultural elements of quality is a key factor, particularly important in determining the success so that could suggest useful measures improve the quality management  this training program.
- Experimental organizations impact some measures management are proposed to confirm the efficacy, reasonable, practical and feasibility of the proposed measures.
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